CERTIFICATE

The Organization :

NEW PRIMERO s.r.l.

Viale Ottavio Cesare Augusto, 9/F - 80125
S.COMM. MASTER PLANNING s.r.I. — Napoli (NA)
Corso Europa, 439 - 80100 - Villaricca (NA)

Viale J.F. Kennedy, 5 - 80125 Napoli (NA)

ltaly

implements @ management system that meets the requirements of the standard :

1ISO 9001:2015

Quality Management System

Scope of Certification :

Design, development and delivery of inbound and outbound call center
and contact center services

Certificate Code  : AVIC199/R2117Q

Registration date : 3-year certification cycle from 25.04.2019
Latest Issue : 1/25.04.2019

Valid until 1 24.04.2022

This certificate remains a property of AVRV; it remains valid under the condition of
timely and successful completion of surveillance / recertification audits.

The organization was originally registered on 25.04.2019

: On behalf of AVRV
A SR

Nikolaos G. Tzachristas
= Managing Director

Certification MS
Certificate Nr 692

AVRV Inspection, Assessment and Certification A.E
18, Ag Thoma Str, 19004, Spata Attiki
www.avrv.gr

t. +30 2106047411, f.+30 2106046507

Further clarifications regarding the scope of this certificate and the applicability of the requi of the are available on request.
Pg:1af 1 This certificate does not refer to the characteristics of product and services supplied by the certified organization, it only refers to the assessed management system.
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